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Calibration Instructions


A tool included within the QTRMaster software is the ‘calibrator mode’. This mode will help you understand which antennas 
are reading your tags, and as well whether you have properly ‘insulated’ both your inside and outside antennas. We use 
various signal blocking techniques to ensure that the outer antennas do not read items inside the room and equally, the 
inside antennas are not picking up signals from items located outside the room/location.


1-Goto QTRMaster dashboard:







Calibration

2- Select “scanners “from menu
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3-STOP the reader
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Type to enter text

4- Once STOPPED, tap on the “edit” tab (upper right corner)
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5- Find the “PROCESSING” field towards the bottom of the screen just below the reader algorithm settings
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6-Select “Calibrator”
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7- Save setting and start the reader
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8- You will now see the calibration mode on your display screens. The calibration tool can assist you in 
determining the functionality of each antenna, and read strength




9-The four quadrants represent the antenna locations ‘inside’ and ‘out’ of your equipment room. In the 
example above, the default settings have the inside antennas as #’s 1,2 & 5,6 and OUTSIDE antennas as #’s 3,4, 
& 7,8. If your configuration is different simply check the boxes appropriately to mimics your particular set-up.
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10- To test whether the system is experiencing cross-reads, (outside items read inside and items inside the 
room reading on the outer antenna’s) simply check the box in the centre.
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11-If items are being read on both side simultaneously you will see the indications in red.
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Note: If you see the below screen when attempting to activate “Calibration” simply stop and restart the reader 
(scanner page)
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